
 

 

HOUSING, ENVIRONMENT AND HEALTHY 
COMMUNITIES OVERVIEW AND SCRUTINY 

COMMITTEE AGENDA 
 
Monday, 4 December 2023 at 1.30 pm in the Bridges Room - Civic Centre 
 
From the Chief Executive, Sheena Ramsey 
Item 
 

Business 
  

1   Apologies for Absence  
  

2   Minutes of the last meeting (Pages 3 - 8) 
  

3   Performance Management and Improvement Framework – Six Month 
Update – 2023-24 (Pages 9 - 28) 
 
Report of the Strategic Director, Resources and Digital 
  

4   Housing Performance Monitoring Q2 (Pages 29 - 42) 
 
Report of the Strategic Director of Environment and Healthy Communities 
  

5   Housing Complaints Update (Pages 43 - 48) 
 
Report of the Strategic Director of Environment and Healthy Communities 
  

6   Council Voids Update (Presentation)  
 
On behalf of the Strategic Director of Environment and Healthy Communities 
  

7   Work Programme (Pages 49 - 52) 
 
Joint report of the Chief Executive and the Strategic Director of Corporate 
Services & Governance 
 

 
 
 
 
 
 
 
 

Contact: Melvyn Mallam-Churchill, Tel: 0191 433 2149, 
Email: democraticservicesteam@gateshead.gov.uk, Date: Friday, 24 November 2023 


